Laura Tina Gassner

Head of Operations, B.Sc. in Occupational,
Organizational and Personnel Psychology

contat Kellerhals C dB
e ey Efeﬁ: re?s:rasa;:r .
Tel. +4158 200 36 08 9

P.O. Box
3001Bern

laura.gassner@kellerhals-carrard.ch



SolutionOoriented, structured and
forwardOthinking, she brings the ability to
coordinate people and processes with calm and
clarity.

Laura Tina Gassner has been Head of Operations at Kellerhals Carrard in Bern
since August 2025, where she is responsible for the efficient management and
optimization of operational processes.

She completed her Bachelor of Science in Work, Organization, and Human
Resources Psychology at the University of Applied Sciences and Arts
Northwestern Switzerland in 2024. She gained professional experience in large
companies such as the Migros Cooperative Association and internationally at
Robert Bosch AG, where she worked in areas including human resources
development, operational human resources management, and recruiting. Her
structured and empathetic approach enables her to efficiently manage complex
processes and promote trusting cooperation between employees, managers, and
teams. She most recently expanded her skills with a sabbatical focusing on
personal development, intercultural exchange, and self-management.



Career

Since October 2025

Head of Operations, Kellerhals Carrard Bern

08/2025 t0 10/2025

Interim Head of Operations, Kellerhals Carrard Bern

02/2025 to 07/2025

Trip to Asia

08/2024 to 02/2025

Human Resources Management Intern, Robert Bosch AG Switzerland
12/2023 to 06/2024

Bachelor's thesis on talent programs in the context of New Work, Migros-
Genossenschafts-Bund

12/2023 to 07/2024

Learning & Development Coordinator, Migros-Genossenschafts-Bund
07/2018 to 11/2023

Pharmaceutical Assistant EFZ, Dr. Noyer AG

11/2016 to 06/2018

Pharmaceutical Assistant EFZ, Insel Group Hospital Pharmacy
08/2014 to 10/2016

Pharmaceutical Assistant EFZ, Coop Vitality Pharmacy

08/20Mto 07/2014

Federal Certificate of Competence (EFZ) Pharmaceutical Assistant, BFB Biel/Bienne

Education

09/2020 to 09/2024

B.Sc. in Work, Organization, and Human Resources Psychology, University of Applied
Sciences and Arts Northwestern Switzerland

02/2018 to 06/2019

Vocational baccalaureate in health and social services

08/2015 to 11/2015

English course and guest stay, Australia

08/201to 07/2014

Federal Certificate of Competence (EFZ) as a pharmaceutical assistant, BFB
Biel/Bienne

Languages

German, English, French



